
RESOLUTION NO. 91-58 

A RESOLUTION OF THE LODI CITY COUNCIL 
APPROVING THE REVISED CLASS SPECIFICATIONS 

FOR UTILITY SERVICE OPERATOR 1/11 

R E S O L V E D ,  t h a t  the  Lodi  City Council does hereby approve the  
revised c l a s s  spec i f ica t ions  f o r  U t i l i t y  Service Operator 1/11, a s  
shown on Exhibit A at tached hereto. 

Dated: March 20, 1991 

I hereby c e r t i f y  t h a t  Resolution No. 91-58 was passed a n d  
adopted by the Lodi City Council in a regular meeting held March 20, 
1991 by the following vote: 

Ayes : Council Members - Pennino, Pinkerton, Sieglock, Snider 
and  Hinchman (Mayor) 

Noes : Council Members - None 

Absent: Council Members - None 

d h d  k&& 
Alice M. Reimche 
City Clerk 

91-58 



‘ C I T Y  O F  L O D I  

UTILITY SERVICE OPERATOR 1/11 

c 

DEFINITION: 

Under d i r e c t i o n  mon i to r s ,  c o n t r o l s  and t a k e s  cha rge  of t h e  C i t y ’ s  
e lectr ical  and water d i s t r i b u t i o n  sys tem o n  an  a s s i g n e d  s h i f t  b a s i s ;  
d i r e c t s  f i e l d  swi t ch ing  o p e r a t i o n s ;  o p e r a t e s  computer-based c o n t r o l  
systems;  r e c e i v e s  emergency cal ls ;  d i s p a t c h e s  a p p r o p r i a t e  p e r s o n n e l  and 
does r e l a t e d  work as r e q u i r e d .  

DISTINGUISHING CHARACTERISTICS: 

T h e  U t i l i t y  Se rv ice  Opera to r  I p o s i t i o n  is  t h e  advanced e n t r y - l e v e l  of t h e  
U t i l i t y  S e r v i c e  Opera tor  class series. P o s i t i o n s  i n  t h i s  class are n o t  
expec ted  t o  have a working knowledge of e l ec t r i c  and water d i s t r i b u t i o n  
c o n t r o l  systems and d e v i c e s ,  b u t  are expec ted  to perform a s s i g n e d  
r e s p o n s i b i l i t i e s  g iven  necessa ry  t r a i n i n g .  
I1 p o s i t i o n  i s  a journey  l e v e l  c l a s s  p o s i t i o n .  P o s i t i o n s  i n  t h i s  class 
perform s k i l l e d  t a s k s  independent ly  wi th  a minimum m o u n t  of d i r e c t  
s u p e r v i s i o n  and are expec ted  t o  possess a complete  working knowledge of 
e lectr ic  and water d i s t r i b u t i o n  c o n t r o l  systems and d e v i c e s  and t o  
q u i c k l y ,  a c c u r a t e l y  and e f f e c t i v e l y  assess an  emergency s i t u a t i o n  and 
t a k e  a p p r o p r i a t e  a c t i o n .  T h i s  class works an a s s i g n e d  r o t a t i o n a l  s h i f t  
y e a r  round i n  a d d i t i o n  to  s tandby du ty  f o r  emergency c a l l  back durinc; the 
t h i r d  s h i f t .  

The U t i l i t y  S e r v i c e  Opera to r  

SUPERVISION RECEIVED AND EXERCISED: 

U t i l i t y  S e r v i c e  Opera tor  I r e c e i v e s  immediate s u p e r v i s i o n  f r c m  t h e  
U t i l i t y  Opera t ions  Supe rv i so r  and l e a d  d i r e c t i o n  from U t i l i t y  Se,rvice 
Opera tor  11’s. 

U t i l i t y  Se rv ice  Opera tor  11 r e c e i v e s  immediate s u p e r v i s i o n  from t h e  
U t i l i t y  Opera t ions  Supe rv i so r .  Coordina tes  work schedu les  w i t h  Electric 
U t i l i t y  Supe rv i so r  and Elec t r ic  Foreman/Forewoman. 

EXAMPLES OF DUTIES: 

Du t i e s  may i n c l u d e ,  b u t  are n o t  l i m i t e d  t o ,  t h e  fo l lowing :  

Monitors ,  c o n t r o l s  and o p e r a t e s  t h e  C i t y ‘ s  electric and water 

Opera tes  SCADA system. 
Opera t e s  mobile  r a d i o  system. 
P repa res  swi t ch ing  programs, i n t e r r u p t i o n  r e p o r t s ,  d a i l y  o p e r a t i o n a l  

Receives  emergency ca l l s  and d i s p a t c h e s  a p p r o p r i a t e  p e r s o n n e l .  
Develops,  c o n t r o l s  and d i s p a t c h e s  swi t ch ing  i n s t r u c t i o n s  fo r  b o t h  

Develops swi t ch ing  p rocedures  f o r  emergency s e r v i c e  r e s t o r a t i o n .  
Main ta ins  system d i s p a t c h  maps c u r r e n t .  
Main ta ins  v a r i o u s  l o g s  and r e c o r d s  on f a c i l i t y  o p e r a t i o n s .  
Opera te  v a r i o u s  computer equipment .  
Performs g e n e r a l  c l e a n i n g  and maintenance work in  o r d e r  to keep 

Assists i n  t r a i n i n g  o t h e r  o p e r a t o r s .  

d i s t r i b u t i o n  systems.  

r e p o r t s ,  etc.  

f i e l d  and s u b s t a t i o n  swi t ch ing .  

f a c i l i t i e s  i n  a c l e a n  and o r d e r l y  c o n d i t i o n .  
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M I N I M U M  QUALIFICATIONS: 

c 

< 

c 

xnowledqe o f :  

Xethods,  materials and equipment used  i n  t h e  o p e r a t i o n ,  c o n t r o l  and 
maintenance of electric and water d i s t r i b u t i o n  sys tems.  
P r i n c i p l e s  of  e lectr ic  and water d i s t r i b u t i o n  sys tems and equipment .  
Sa fe  work p r a c t i c e s  and p rocedures .  
Eng l i sh  usage ,  s p e l l i n g ,  grammar and vocabu la ry .  

A b i l i t y  to:  

Develop, c a r r y  o u t  and take cha rge  of swi t ch ing  p rocedures  f o r  t h e  C i t y ' s  
e l ec t r i c  and water system. 
Think and act  q u i c k l y  i n  emergencies ,  and t o  judge  s i t u a t i o n s  a c c u r a t e l y .  
Dispa tch  a p p r o p r i a t e  p e r s o n n e l  under  n o r m a l  and emergency s i t u a t i o n s .  
Read and i n t e r p r e t  v a r i o u s  d iagrams,  d e v i c e s  and computer  g e n e r a t e d  d a t a .  
Maintain a c c u r a t e  r e c o r d s ,  maps and s t a t u s  board  and t o  p r e p a r e  r e p o r t s .  
E s t a b l i s h  and m a i n t a i n  c o o p e r a t i v e  working r e l a t i o n s h i p s .  
E f f e c t i v e l y  communicate v i a  r a d i o ,  t e l ephone  and i n  w r i t i n g  w i t h  o t h e r  
employees,  a g e n c i e s  and t h e  g e n e r a l  p u b l i c .  
Maintain c o n t r o l  and remain p r o f e s s i o n a l  and c o u r t e o u s  i n  emergency and 
o t h e r  work s i t u a t i o n s  under  adve r se  c o n d i t i o n s .  
Follow o ra l  and w r i t t e n  d i r e c t i o n s .  
Speak c l e a r l y  and d e c i s i v e l y .  
Opera te  computer-based equipment .  

EDUCATION AND EXPERIENCE: 

Any combinat ion e q u i v a l e n t  t o  expe r i ence  and e d u c a t i o n  t h a t  would l i k e l y  
p rov ide  t h e  r e q u i r e d  knowledge and ab i l i t i e s  would be  q u a l i f y i n g .  A 
t y p i c a l  combina t ion  is: 

U t i l i t v  S e r v i c e  Operator I: 

Educat ion:  
Equ iva len t  t o  comple t ion  of h i g h  s c h o o l ;  coursework i n  e lectr ical  t h e o r y  
and r ead ing  and i n t e r p r e t i n g  e lec t r ica l  schemat i c s  and d iagrams.  

Exper ience :  
T r a i n i n g  through an  electrical  a p p r e n t i c e  program. 

OR - 

u t i l i t y  S e r v i c e  Operator 11: 

Education: 
Equ iva len t  t o  comple t ion  of h i g h  s c h o o l .  

Exper ience :  
Journey l e v e l  e x p e r i e n c e  a t  an e l ec t r i c  u t i l i t y  i n  t h e  area o f  sys t em 
o p e r a t i o n / d i s p a t c h  o r  e lec t r ic  power d i s t r i b u t i o n  f i e l d  o p e r a t i o n s .  

RESPONSE REQUIREMENT: 
Must be able to  meet a 20-minute response  r equ i r emen t .  

LICENSES AND CERTIFICATES: 
Posses s ion  o f  a v a l i d  D r i v e r ' s  L i c e n s e  from t h e  C a l i f o r n i a  Department of  
Motor Veh ic l e s .  


